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Person Specification
College Counsellor: Student Support 
	
	Essential
	Desirable

	Qualifications / Experience
	
	

	· Level 6 qualification Diploma in Counselling  
	*
	

	· Relevant experience
	*
	

	· Accreditation with BACP (British Association of Counselling and Psychotherapy)/NCS (National Counselling Society) or eligibility for accreditation and actively pursuing accreditation
	*
	

	· Professional development to maintain accreditation
	*
	

	· Knowledge and practice of BACP/NCS Code of Ethics 
	*
	

	· Experience of working with young people 
	*
	

	· Knowledge of mental health issues and awareness of the signs of mental illness to facilitate appropriate referrals
	*
	

	· Level 2 qualification in English (GCSE or equivalent) 
	*
	

	· Level 2 qualification in Maths (GCSE or equivalent) 
	*
	

	· IT Literate equivalent to Level 2
	*
	

	· Familiarity and experience of the law related to various client groups
	*
	

	· Knowledge and understanding of the issues which bring FE and HE students to counselling services and factors affecting the mental health of students
	*
	

	· First Aid Certificate (training provided) **
	*
	

	· Fire Marshall qualification (training provided)**
	*
	

	Circumstances
	
	

	· Able to work flexibly, including early mornings, evenings and weekends where required
	*
	

	· Able to travel as needed to fulfill the requirements of the post
	*
	

	Personal Skills
	
	

	· Good administrative skills
	*
	

	· High level of personal integrity 
	*
	

	· Able to respect confidentiality 
	*
	

	· Able to work to deadlines
	*
	

	· Able to work independently
	*
	

	· Excellent time management 
	*
	

	· Able to find innovative solutions to problems
	*
	

	Interpersonal Skills
	
	

	· Excellent communication skills – written and oral
	*
	

	· Able to work as part of a team
	*
	

	· Able to work in partnership with external agencies
	*
	

	· Empathetic to students’ needs
	*
	

	· Able to communicate in Welsh
	
	*

	Personal Attributes
	
	

	· Commitment to Quality
	*
	

	· Commitment to Continuing Professional Development
	*
	

	· Commitment to Diversity
	*
	

	· Professional
	*
	

	· Reliable
	*
	

	· Motivated 
	*
	

	· Adaptable
	*
	


** Candidates who do not hold qualifications on appointment will be considered. However, the successful candidate will be required to undertake the qualification within 12 months.  
