PENYRENGLYN COMMUNITY PRIMARY SCHOOL JOB DESCRIPTION
TITLE:
Family Engagement and Well-Being Officer 
ACCOUNTABLE TO:
Head teacher
PURPOSE:
To support teaching staff and parents to enable the engagement of pupils in their learning
SALARY:
Grade 7 (37 Hours) 
SPECIFIC RESPONSIBILITIES:
1 Family Support
· To encourage parent participation in school activities
· To facilitate and develop parental engagement in Basic Skills to maximise the support given to their children with literacy and numeracy 
· To co-ordinate family learning classes for adults in basic skills
· To establish and maintain a drop-in centre for families
· To support the PSE and wellbeing programmes with parents
· To support referral into additional family support and parenting services
· To access practical and financial support for parents affected by poverty
· To provide 1-1 support for parents and concerned others
· To provide crisis intervention for families
· To empower parents, help raise their confidence and promote family values
· To deliver training to and access training opportunities for parents 
· To maintain accurate records of parent contact and family meetings
· To communicate opportunities to families and parents
· To provide support for families and pupils when starting school
2
Pupil Support
· To help identify and access additional support for children with needs
· To provide intervention programmes for target groups of pupils to develop personal, social and emotional skills
· To facilitate and enhance the school behaviour strategies to improve pupil behaviour
· To support Health & Well-Being AOLE and wellbeing Programmes
· To develop and deliver groups (e.g. anger management/behaviour groups)
· To liaise and assist with ALNCO and Behaviour Support Staff to address emotional and behavioural issues
· To respond to the additional needs of pupils including attendance 
3
Liaison and Networking
· To foster and sustain good working relationships with all stakeholders 
· To share information appropriately with external agencies
· To attend multi agency meetings such as CLA reviews, Care and Support Plan Meetings, Child Protection Case Conferences and Core Groups
· To develop and maintain links with relevant voluntary organisations and community groups (e.g. Communities First and Valley Kids)
· To identify, access and promote referral pathways to other core 
services
· To work collaboratively with local authority agencies, including AWS, Behaviour and Learning Support
· To visit other schools and seek best practice
4
Information and Awareness Raising 
· To disseminate and promote information to the local community on school activities
· To liaise with local and national media to promote profile of school
· To deliver talks, workshops, presentations, provide training where appropriate to a range of stakeholders
· To organise displays, exhibitions and participate in community and agency led events where appropriate
5 Other
· Represent the school on Safeguarding issues including attendance at core groups and case conferences
· To support other school programmes designed to tackle disadvantage and poverty.
· To address lateness and attendance issues
· To support the development of initiatives that will benefit families
· To adhere to all school policies and procedures and code of conduct, including the need for confidentiality 
· To keep up to date with strategic and policy developments in respect of child poverty and related matters
· To ensure the undertaking of appropriate monitoring, review and
evaluation procedures
· To maintain appropriate written records
· To undertake appropriate administrative tasks
· To provide teaching cover in classes as, and when, required
· To co-operate with additional requests from the Head Teacher, and or, Senior Leadership Team
· To take up arrangements for support and supervision and participate in all relevant internal meetings
· To undertake other reasonable duties as requested but which may not be specified within the job description
· To become lead Attendance Champion for the school, working with and addressing all attendance issues within the school
This post is subject to an Enhanced Disclosure Application to the Criminal Records Bureau
Hours of work:
37 hours term time between 8:00am – 4.30pm Mon-Thurs and 8:00am – 4:00pm on Friday including 15 minutes break and 1 hour for lunch. 
However, in order to be effective to meet the needs of parents, work outside the traditional office hours and term time may be required and the post holder is expected to be both flexible and accountable for the hours kept.
	Category
	Job Requirements
	Essentials/Desirable

	1. Professional Qualifications
	· Educated to at least HLTA level in an appropriate field or five years of relevant experience
· Have achieved level 2, or above, of the National Qualifications Framework in English or Welsh, literacy and Mathematics/literacy.
	Essential
Essential

	2. Professional Experience
	· Experience of working with and  supporting children within a school 
· Experience of working with social and emotional issues within a community context
· Experience of planning, monitoring, evaluation and review of work
· Demonstrate a commitment to collaboration and cooperative working with colleagues and external agencies
· Experience of working with parents within a school and community setting.
	Essential
Desirable
Desirable
Essential
Desirable

	3. Job Related Knowledge

	· A knowledge of the social and emotional barriers to learning that affect children
· Knowledge of the PSE programmes
· Have an understanding of a range of teaching and learning strategies to enable children and parents to succeed
· An understanding of the formal and informal educational needs of parents from a variety of communities and backgrounds
· Knowledge of child protection procedures
	Essential
Desirable
Desirable
Desirable
Essential

	4. Personal Skills
	· A high level of self-management skills, including the ability to work on one's own initiative
· Willingness to learn with and motivate learners and understanding of the issues affecting disadvantaged learners
· Experience in planning events and meetings
· Good communication skills including the ability to record and report work both verbally and in writing 
· The ability to deal with conflict and to take appropriate action to resolve difficulties, demonstrating a non-judgemental and professional attitude in dealing with said issues.
· To be a reflective practitioner; continually evaluating behaviour and performance
· Have good ICT skills  
· A clean driving licence and access to transport which can be used for work
· Flexibility as to hours of work including evenings 
	Essential
Essential
Desirable
Essential
Essential
Essential
Essential
Essential
Desirable


