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	Group:

	 FORMDROPDOWN 


	Division:
	Abercynon Community Primary School 

	Section:
	     


	Sub Section:

	 Abercynon Community Primary School

	Post Title:

	Family Engagement Officer

	Vision Post Number:

	     

	Grade:

	Grade 7 (25hrs x 39 weeks) Term time only

	Responsible to:

	Headteacher

	Posts Reporting to this Post:

	None

	Team:
	     

	CRB Required Level:

	Enhanced

	Location:

	RCT

	Date of Description:

	August 2011


Job Description & Person SPECIFICATION 
Key Objectives
To work with pupils experiencing health, social emotional and behavioural difficulties and/or at risk of social exclusion/disaffection and their families so they can participate fully in home and school activities in order to achieve their full potential. 

To promote good attendance of pupils at school to enable them to learn effectively 

To work with families, accessing resources, to help increase their involvement in the education and welfare of their children. 

To represent the school when required at relevant meetings including safeguarding meetings.

Provide pastoral and first aid care to pupils to ensure their health and safety within the school. 



SPECIFIC RESPONSIBILITY
1.
Provide support to Abercynon Community Primary School

2. Make contact with parents of children who are absent from school

3. Undertake formal inspections of school registers 

4. Interview pupils on return to school as necessary and assist those pupils to settle back into school.

•
To undertake an active role in promoting liaison between parents, school staff and community and statutory teams and agencies as appropriate. 

•
Support families by promoting links between the home, school and other relevant community and statutory resources so that children, who are currently experiencing health, social, emotional or behavioural difficulties benefit. 

•
To provide advice and support to parents/carers/families in order to promote the parent/school partnership 

•
To work in collaboration with the  the Education Welfare Officer to promote parent partnership and the welfare of all identified pupils. 

•
To monitor attendance of pupils, undertake ‘first-day calling’, produce reports for teachers and the school as required for monitoring or other purposes. 

•
To provide support in co-coordinating, monitoring and evaluating any projects set up to support the pastoral needs of pupils in the school. 

9.
Assist pupils to resolve any problems which arise within school that affects school attendance.

12.
Liaise with departments of the LEA and outside agencies under the direction of the Attendance and Wellbeing Officer.



To carry out health and safety responsibilities in accordance with the Division’s Health & Safety Responsibilities document.

To undertake such other duties and responsibilities commensurate with the grade, as may be reasonably required by the Service Director, or as a mutually agreed development opportunity.

 
THE CONTENTS OF THE DOCUMENT WILL BE SUBJECT TO REVIEW FROM TIME TO TIME IN CONSULTATION WITH THE POST HOLDER.   JOB DESCRIPTIONS MAY BE AMENDED TO REFLECT AND RECORD SUCH CHANGES.
 

Protecting Children and Vulnerable Adults is a core responsibility of all staff.  Staff are expected to alert their line manager to any concerns they may have regarding the abuse or inappropriate treatment of a Child or Young Person, or Vulnerable Adults.
PERSON SPECIFICATION
This Person Specification sets out the knowledge and / or qualifications, past experience and personal competencies that would be ideal for this particular post.

The Knowledge/ Qualifications and Experience sections describe what is required in terms of the technical ability that is needed to do this job successfully.

The Competencies section describes the kinds of non-technical skills, abilities and personal characteristics that the ideal person for this particular role would have. The competencies describe how that person would ideally work with other people and how they would approach their responsibilities.

The Special Conditions and Professional Requirements section describes any other qualities appropriate to the particular circumstances associated with this role.

	ATTRIBUTE
	ESSENTIAL
	DESIRABLE

	KNOWLEDGE / 
EDUCATION 

	An awareness and understanding of the safeguarding needs of Children and Young People

Knowledge and understanding of the disadvantages of poor school attendance and the impact on educational attainment 

	Relevant qualifications in Education, Social Care or Youth Work

Ability to speak Welsh·


	EXPERIENCE
	Experience of working with schools, children, young people and their families 

Experience of working with a range of partners involved in work with children and young people

Experience of using SIMS and Microsoft Office packages

	Experience of group work with pupils and/or families

	COMPETENCIES  
	

	1. Communicating Effectively
	Communicates clearly and concisely

Produces clear, accurate and up to date reports and records

Is able to deliver difficult messages sensitively




	2. Achieving Results
	Has clear aims and objectieves and understands how these link to wider Council objectives and key Performance Indicators

Is able to work effectively when under pressure

Is flexible can switch tasks/roles/priorities to deal with new demands, changes or new information

 


	3. Complying with Health and Safety
	Is aware of current and potential risks and hazards within the context of their duties

Puts measures in place that minimise risk of incidents




	4. Working with Team Members
	Contributes to a strong team spirit of shared responsibility and co-operation

Asks for support when needed




	5. Working with Partners
	Recognises the value and expertise of others within the wider environment

Actively identifies partners and community networks that can be used for the benefit of the service user

Ensures that everyone has a clear idea of what their roles are and what they are trying to achieve

 


	6. Working with Change
	Is willing to try new ways of working and is flexible to them

Has creative and different ideas about how to move things forward in service areas




	7. Looking After the Service Users' Best Interests
	Listens to the views of the service user and includes those involved with the service user to define the best ways forward

Is able to analyse, summarise and record the situation for/with service user effectively taking into account potential barriers




	8.      
	     

	SPECIAL CONDITIONS AND PROFESSIONAL REQUIREMENTS
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