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Job Description  
Job Title: 


Faculty Teaching and Learning Improvement Partner 
Department: 

Quality & Learner Experience
Location:


Cross Campus role – based to be decided
Reporting to: 

Continuous Improvement & Quality Manager
Accountable to: 

Director (Quality & Learner Experience)
Job Purpose:
Lead the quality improvement of teaching and learning within a designated faculty, supporting the development of excellent practice, resulting in inspiring, exciting and engaging delivery to enhance the learners’ experience and continuously improve success rates. 

Whilst faculty based, the post holder is likely to have a cross-college function. In order to ensure teaching practice remains sector leading the post holder will undertake a teaching load of up to 180 hours maximum a year.




Key responsibilities
· Drive improvements in teaching and learning, working with the faculty, course teams and individual staff to deliver continual improvements in teaching practice.

· Work collaboratively with the Faculty Teaching & Learning Partners, Quality Improvement Partners, to ensure a collective commitment to continuous improvement and an outstanding learner experience across the college 

· Work with the Faculty Improvement Partner on improvement initiatives, devising and implementing strategies to ensure excellence (lesson reviews, learner feedback, value added, etc).

· Provide swift and effective intervention and support to address issues in teaching and learning, identified through a range of quality measures including self-assessment, learner voice, value added, progression rates etc.

· Develop and deliver inspire sessions, workshops, inset activities and webinars on sector leading pedagogical strategies and innovative ways for learner s to experience technology enhanced pedagogical strategies in line with the teaching & Learning and Digital strategy 

· Mentor individuals and coach teams to support their development to outstanding practitioners and agree appropriate actions to achieve improvements in teaching and learning. Includes lesson reviews in line with the College’s Professional Learning Model. 

· Work with the Digital Teaching Lead to develop the use of digital technologies in teaching and learning and blended learning techniques. 

· Work with the quality officers to use college and benchmarking data to identify areas for improvement and appropriate support. 

· Work with the Faculty Improvement Partner to develop reporting through systems such as Canvas, to support continuous improvement to teaching and learning and to demonstrate the impact of continuous improvement initiatives on teaching and learning. 

· Undertake training for continual personal development to demonstrate excellent practice in teaching and learning. 

· Work with the Faculty Improvement Partner and the Continuous Improvement & Quality Manager to ensure the College is well prepared for inspections in FE and support operationally on internal quality review mechanisms, achieving excellent outcomes.

· Assist the Faculty Improvement Partner with the preparation of regular reports to the Continuous Improvement & Quality Manager on the performance of Faculties/Schools and progress against key performance indicators.

Person Specification – Faculty Teaching and Learning Improvement Partner
	Criteria 


	Essential 
	Desirable
	Assessed by

	1. Qualifications 

	a) Hold a recognised teaching qualification

	
	
	Application form

	b) Hold a recognised mentoring qualification

	
	
	Application form

	2. Knowledge & Experience

	c) Experience in the education sector delivering continuous improvement to teaching and learning, improvements to the learner experience and excellent outcomes
	
	
	Application form and at interview

	d) Experience of mentoring to improve teaching and learning, recent experience as a personal tutor, course team leader and participation in recent successful innovation in teaching and learning, including the use of digital technologies
	
	
	Application form and at interview

	3. Skills & Attributes

	e) Experience of successfully working in an educational setting where you will have encouraged inclusivity and equality
	
	
	Application form and at interview

	f) Ability to influence current practice, to engage staff in improvement activities, motivate staff to share best practice and to work well together to deliver excellence
	
	
	Application form and at interview

	g) Are an engaging communicator both orally and in writing and can build productive and constructive relationships to influence at all levels
	
	
	Application form and at interview

	h) Engage and influence learners, staff, partners and employers effectively
	
	
	Interview

	i) Highly competent in the interpretation and analysis of numerical and statistical information
	
	
	Interview

	j) Are empathetic and able to engage others well, to resolve conflict effectively in difficult situations with learners, staff, parents and external parties
	
	
	Interview

	k) Are enthusiastic, energetic and passionate about delivering an excellent learner experience
	
	
	Interview

	l) Possess a natural empathy with people and the ability to lead and develop others
	
	
	Interview

	m) Ability to mentor and support to all levels of the organisation with energy and enthusiasm
	
	
	Interview

	n) Ability to comply with all college policies & procedure, keep abreast of changes to policy & procedures and to make the necessary changes to administrative systems
	
	
	Interview

	o) Promote the College’s values and incorporate into your performance and that of your team
	
	
	Interview

	p) Contribute to supporting and supervising learners, including taking action to ensure acceptable behaviour at all times
	
	
	Interview

	q) Ability to prioritise and manage your time, tasks and activities, efficiently and effectively
	
	
	Application form and at interview

	r) Experience of adapting to new technological solutions and new ways of working
	
	
	Application form and at interview

	s) Record of accomplishment of developing and sustaining successful positive relationships with all staff in the organisation, in particular concerning senior and curriculum managers in order to drive though improvements
	
	
	Application form and at interview

	t) Ability to communicate through the medium of Welsh
	
	
	Application form and at interview

	4. Additional Requirements

	u) Ability to travel between sites and to work flexibly, including weekends and evenings
	
	
	Interview
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